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President’s Address By Kate Roundy 

First of all, thank you all for being here today, every one 
of you. I’m surrounded by so many friends and my family, 
and I’m honored to be ACRA’s president this year. I’m truly, 
truly blessed. And standing up here today, I say to myself, 
“Look at how far I’ve come.” 

Before I was a court reporter, I sold cosmetics at Macy’s 
department store. I was in the retail field, and I was doing 

well. I had gone to college for a couple years and didn’t know what I wanted to 
do. Got married young; had two beautiful daughters. And then at the age of 26 
I found myself in one of those life situations -- a divorce -- and I really needed 
to figure out what I was going to do. I did not want to continue in the retail 
field. 

So a dear friend of mine -- her name is Sara Wood -- talked to me about court 
reporting. She was a court reporter in Washington, D.C., and she seriously sat 
me down and said, “You need to give this a try.

Court reporting’s exciting. It’s a respectable field.

It will give you flexibility being a single mom.” And most importantly at the 
time, “It’s lucrative.” 

Well, she had me hooked. So I went into Phoenix and I checked out a couple 
schools, and I enrolled at Metropolitan College of Court Reporting. And 
I’m happy to say there’s a bunch of us in the room, including one of my first 
teachers, my dear friend Marlo. 

I got through school in about two and a half years and leaped into the freelance world, and I’ve been there for 18 
years. And I love being a court reporter. Anybody who knows me knows that I say that on a regular basis. I truly love 
the art of steno writing, improving it, and I love being an integral part of the legal system. So it really, truly only 
seems natural to give back. In my vision, in my feelings, that makes a true professional. 
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Project Steno – We Can Secure the 
Future We Want

By Nancy Varallo, FAPR, RMR, CRR 
Project Steno Executive Director

The good news:  stenographic court reporters, captioners 
and CART providers are in demand.  The bad news:  there 
aren’t enough of us.

The stenographic reporter has been the gold standard for over 
a century, despite the emergence of E.R. more than fifty years 
ago.  Voice-recording technology has advanced, courts across 
the country have been lost to E.R., but stenographic reporters 
remain in high demand.  Why?  Because there is no better 
method for making the record, and the marketplace knows it.

We should be flying high, but in truth, we are in dire straits.  
NCRA, once 32,000 members strong, today has fewer than 
12,600 members.  Schools across the country are closing.  
NCRA’s annual schools report for 2016 shows 168 graduates 
that year.  For the entire country.  For the entire year.

You don’t need to be a statistician to see where this trend line is 
taking us.  We are barreling down the road to extinction!  Yet…

This is a great time to become a stenographic reporter!   
Young people can have a white-collar career, and potentially 
a six-figure income, without need of a four-year college 
degree and the crippling student loan debt that entails.  
Who else can make that promise?  With the long-predicted 
reporter shortage upon us (the 2013 Ducker report calculated 
a shortage of 5,500 reporters by 2018), the job market is 
wide open.  New reporters have the luxury of career choices.  
There is market demand nationwide for court reporters, 
captioners, and CART providers.

The challenge of our times is to supply reporters for that 
market.  Otherwise, we leave the field open to our E.R. 
competition.  We must create a robust pipeline of students 
into school and reporter graduates in two years’ time.  

Project Steno has a plan to accomplish that.  Our plan 
includes vetting prospective students and encouraging those 
most likely to succeed by offering them tuition assistance 
(approx. $5,000 over two years) when they enroll with one of 
our ten Partner Programs.  

Our plan costs money.  To provide tuition assistance to 200 
students costs $500,000 in the first year.  That’s serious 
money.  But it’s doable.  We rely on contributions from you, 
individual members of the court reporting community.    We 
can reach our first-year goal if 200 reporters contributed 
$2,500 each.  Or 100 reporters contributed $5,000 each.  Or 
500 reporters contributed $1,000 each.  To date, Project 
Steno has raised $300,000 in contributions and pledges.  
We’re off and running! 

The Project Steno plan is described in detail on our website 
(www.ProjectSteno.org).  Each individual donor and agency/
vendor donor is listed.  Our partner programs (court 
reporting programs) are identified, plus an explanation of 
what’s required to be a partner program.  You can read about 
the founders of Project Steno.  And we hope you will make a 
contribution.  There’s a pledge form.   You can contribute by 
check, credit card, and even pledge a monthly amount over 
time.  Your choice – but please contribute.

The stakes could not be higher.  We’re talking about the 
life (or death) of the profession which has sustained your 
career for years, even decades.  Reporting is a lifelong 
calling, a profession with a storied history and a vibrant 
present, an equal opportunity employer for men and women 
alike, offering equal pay for equal work.  Technology has 
not replaced us; we have embraced technology to make us 
the number-one choice of the marketplace.  Technology 
decimates the livelihoods of hardworking people every 
day – but not us!   We have a lot to be proud of.  Ours is a 
profession that has earned its place in our nation’s future.

It’s our job to secure that future.  Project Steno is leading the 
way.  Can we count on you?

STUDENTS CORNER

http://www.ProjectSteno.org
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So, have you heard about the NCRA A to Z program?  If so, what 
is all the hype about?  

It really began with Nancy Varallo, who has grown up in the 
field, who has taught steno in years past, and who was about to 
teach her daughter stenography.  I call her the “idea gal,” and so 
Nancy came up with this idea:  Since she was going through the 
effort of teaching her daughter, why not open it up to others, and 
she began writing the book that later became known as the A to 
Z book.

It was during our time on the NCRA board when she told me 
about this idea; and as I have been involved with students for many years, I thought it was a fabulous idea, 
and so the program was created!

We reporters know that school was tough for most of us, we had to work hard, and, candidly, it was just 
not for everyone.  Many students plunk down thousands of dollars to get enrolled in a program, only to 
find out the unfortunate reality is that either they don’t like steno or it is simply not for them and they 
cannot progress.

The A to Z is a six- to eight-week course, free of charge, to anyone who might have an interest or heard 
about stenography, but is uncertain about it or not ready to commit.  The participant can attend either 
through a brick-and-mortar program, if one is offered in their area, or through the online program.   For the 
online program, the participant signs up on the NCRA discoversteno.org website.  

Participants are provided a machine, usually a “well-used” model, as a loaner – they must return it at the end of 
the program or if they drop out.  The book is offered digitally and the participant can print it out if they prefer.  

The brick-and-mortar option is led by reporters – no experience necessary!  Leaders are required to sign 
a memorandum of understanding -- must take care of the legal stuff -- and a few forms at the end of the 
program.  The forms are very important, both the ones they sign at the beginning and the forms provided 
at the end, as it helps NCRA to compile important demographics.  Leaders are all volunteers, and there is a 
great NCRA listserve where leaders ask and answer questions.

We all remember learning how to write on this “magic” machine, and the book is very easy to follow.  The 
book, as referenced in its title, goes through the alphabet, as well as a group of numbers, with each letter 
and/or number taught in a single chapter.  Of course, leaders can finish as many chapters per night as they 
feel the participants can absorb, but it is recommended four chapters per session.  Some leaders encourage 
their participants to bring their phones or some device to record the lesson, so that they can practice in 
between sessions.  

The ABCs 
of the A to Z 
Program
by Doreen Sutton

The ABCs continued on Page 18...

ArIzONoTeS
STUDENTS CORNER

http://discoversteno.org
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Question:  What do you like most 
about being an official?

SC – All the benefits – health care, 
paid vacations and holidays, sick 
time, keep 100% of what you bill out 
for transcripts, retirement package

DD – I especially enjoy the fast 
pace, being very busy, the benefits 
of being a county employee – 
vacation, medical, et cetera.  I enjoy 
working with judges and county 
attorneys, and the teamwork of the 
other reporters in our department.  
There is always someone ready to 
help answer questions.

CL - A regular paycheck.  I 
freelanced first and loved the 
f lexibility and freedom, but did 
not like to have to wait to be 
paid by attorneys or attorney’s 
clients, which at times took way 
too long, and was really hard to 
stick to a budget.  As an official 
you always know exactly how 
much your checks will be and can 

budget much more realistically.  
Transcript income is in addition... 
but so is the time it takes to 
produce those transcripts.

Benefits.  The benefits package 
was a huge draw for me.  Having 
medical, dental, vision and mental 
health insurance, especially having 
a family, was a huge factor.

Retirement.  It’s really hard to 
find those jobs that provide a 
pension these days, so to have 
an employer who contributes to 
your retirement, and a retirement 
system that provides a pension 
is very comforting.  Deferred 
comp and other investment 
opportunities are available as well.

The court environment.  I really 
enjoy being able to hear cases from 
start to finish.  There were many 
depositions I took that I would have 
loved to have been a part of the 
trial process to see and hear both 
sides of the story and then the final 
outcome.  In court, you can.

Meeting people.  Being part of 
the court system exposes you to 
all sorts of people from all sorts 
of positions, all in one place.  Best 
of all is being a part of a group of 
reporters and being able to talk to 
someone who gets what we do and 
knowing that you have resources 
to ask, “This is what happened 
today, what do I do?  How do I 
handle this?  Or, just to chat, “Oh, 
you’re not going to believe what 
I heard today,” and know that 
someone will be there to help or 
just listen.

Knowledge.  You learn SO MUCH!  
Some of the things you see and 
hear, you could do without ever 
having seen or heard, but I learned 
so much about so many different 
things over my 35 years, and I still 
hear and see new stuff to this day, 
and it can be VERY interesting.

DA - What I like most of being 
an official is the stability.  The 
stability of having a scheduled time 

OFFICIALS 
ADVICE TO 
STUDENTS

Scott Coniam – SC
Diane Donaho – DD
Cindy Lineburg – CL
Dalia Ambriz – DA

Lori Thielmann – LT

Hope Yeager – HY
Marylynn LeMoine - ML

Karen Bolton – KB
Lori Reinhardt - LR

All of the reporters below work at Maricopa County Superior Court 
and are members of ACRA. 

Official Advice continued on Page 14...
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NCRA Continuing Education Requirements

RPR, RMR, RDR, CRR, CRC, & CRI

These Certification holders maintain their credential by:

• maintaining continuous membership in NCRA and

• earning 3.0 units of continuing education each three-year cycle. Certification holders may choose to earn all 
3.0 of their required credits in formal CEU activities but are restricted to a maximum of 1.0 Professional 
Development Credits (PDCs) activities per cycle.

Learn more: https://www.ncra.org/home/continuing-education/Continuing-Education-Program-Rules

State of Arizona Continuing Education Requirements

1. Continuing Education. A.R.S. § 32-4023(D) provides: “A certificate holder shall include with the application 
for renewal documentation satisfactory to the board that the certificate holder has successfully completed 
at least ten hours of approved continuing education each year.” The certificate holder shall comply with the 
provisions regarding continuing education contained in subsection (L). 

2. Pursuant to subsection (G)(3), all certified reporters who hold certification shall attend ten hours of approved 
continuing education each year between the period of January 1st and December 31st of the following years, 
for a total of no less than twenty hours of continuing education completed on or before December 31st of 
every odd numbered year. Hours of participation are not transferable to certification periods other than the 
one in which the participation occurred. 

Learn more: http://www.azcourts.gov/Portals/0/admcode/pdfcurrentcode/7-206_Amended_11-2016.pdf

ArIzONoTeS
STUDENTS CORNER

Looking to find a Mentor?
https://acraonline.org/Mentors

https://www.ncra.org/home/continuing-education/Continuing-Education-Program-Rules
http://www.azcourts.gov/Portals/0/admcode/pdfcurrentcode/7-206_Amended_11-2016.pdf
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Assault – SAULT

Aggravated assault – GAULT

Assault resulting in serious bodily injury – A*IJ

Bodily injury – B*IJ

Serious bodily injury – S*IJ

Personal injury – P*IJ

Assault and battery – SAUB

Sexual assault - SWAULT

Sexual abuse - SWAOUBS

Child abuse - CHAOUBS

Substance abuse - SAOUBS

Sexual contact - SWAKT

Sexual conduct - SWUKT

Harassment – H-MT

Sexual harassment – SW-MT

Sexual - SWAL

Sexually - SWAOEL

Burglar – BLA-R

Burglary – BLA-ER

Robbery - ROIB

Armed robbery - DROIB

Bank robbery – BROIB

Armed bank robbery – DRAIB

Arson - AORNS

Blackmail - BLAIL

Bribery - BRAOIRB

Criminal enterprise - KRAOIZ

Criminal street gang - KRANG

Disorderly conduct - SDUKT

Forgery – F-RJ

Perjury – P-RJ

Identity theft - THAOIFT

Kidnap – K-P (K-PG, K-PD, K-PS) 

Reckless endangerment - RERMT

KR-L  
BRAOEFS
by Jennifer Pancratz

KR-L BRAOEFS continued on Page 13...

If you are not currently using your software’s 
brief suggestion feature, I highly recommend 
that you give it a try.  I know some people find it 
distracting.  It has occasionally presented me with 
a brief that left me scratching my head wondering 
how those letters could go together.  But most of 
the time the brief suggestions are easy and helpful.  
Also, your software will get to know your writing 
style and tailor the briefs to how you write, and 
you can set your preferences.  For example, if you 

don’t use the asterisk key, you can set it to exclude the asterisk in any suggested briefs.  It also prompts 
you with briefs that are already in your dictionary.  If you forget your brief for something, just write it 
out and the brief will pop up. 

Criminal court is full of briefs.  Here are some of my most commonly used briefs for crimes.

ArIzONoTeS
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Early in my reporting career, I was always 
wondering – how did the superstar reporters rise 
to the top, acquire clients, get acclaim for their 
performance?  What were their secrets?

Now a reporting superstar reveals his secrets!  

“Polishing the Pearl, the Art of Professional 
Performance” by reporter Al Betz (available in hardcover 
and Kindle versions on Amazon).  From an Amazon 
review:  “Very motivational and uplifting.”  

Mr. Betz is a long-time reporter and firm owner with 
years of experience in big national cases.  He offers 
concrete suggestions for taking your career from the 
“I’m doing okay” level up to the “superstar” level.

• How to make your transcripts read like a novel.  
Mr. Betz offers numerous suggestions, such as 
inserting the actual text read back by the reporter 
within the readback parenthetical and inserting 

a description of the exhibit within the exhibit 
parenthetical.  He includes transcript excerpts to 
show how he handles quoted material and many 
other issues.

• How to handle high-pressure situations and turn 
them into high-reward situations.

• How to embrace “The Value of Inconvenience”:  
“I anticipate my clients’ needs.  If they request 
something of me, I am able to respond right away.  
If my customer is under a tight deadline and 
requires my immediate response on short notice, I 
don’t negotiate.  My response always remains the 
same ... ‘When would you like this?’ or ‘When do 
you need this?  I’ll make sure you have it.’”

• How to impress attorneys with “Silent Marketing”:  
“Lawyers do not differentiate between and among 
reporters.  You have to do it for them through your 
performance.  I enjoy convincing them silently.”

If I had to sum up his philosophy in a few words, I’d 
say:  Integrity – Quality - Service.  “It is important 
to me that whoever looks at my transcript feels, even 
subconsciously, that he or she is looking at quality 
work and that they got their money’s worth from my 
company.”

Highly recommended.

~Leslie Foldy

REPORTING  
SUPERSTAR  
TELLS ALL

by Leslie Foldy

The 2018 Walk4Hearing was again a success!

Thank you to the ACRA members who came out to 
support the Hearing Loss Association of America 
for this worthy cause.  It was a beautiful morning 
and wonderful to walk together representing our 
association to the hearing impaired community. 
The money we raised will go to HLAA at the 
national level and also will provide funds for local 
outreach and awareness programs.
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IMPROVE, IMPRESS & INSPIRE
2018 ACRA ANNUAL CONVENTION

DISTINGUISHED SERVICE 
AWARD 

DIANE SONNTAG: The 
Distinguished Service Award 
is an award given out by an 
association to recognize a 
member who has given of 
their time and resources and 
knowledge to promote and 
support the profession. Could 
I have all the DSA winners 
please stand for a moment of 
recognition? 

(Applause.) 

The following letter was submitted recommending Kathy 
Fink to receive this special award. 

It is my honor to nominate Kathy for this year’s 
Distinguished Service Award. While I realize Kathy 
needs no introduction because Kathy has been a stalwart 
supporter and a member of ACRA for as long as I can 
remember, I will outline the things I know Kathy has 
done for ACRA. I’m sure as you hear this, you will each 
be able to think of additional things I’ve forgotten or 
may not have known. That’s how involved Kathy has 
been over the years. 

I first met Kathy back in 1999 as she was working her 
way up the ladder of ACRA’s board of directors on her 
way to serving as president. Kathy served amongst 
other positions vice president, president elect, president 
and then past president capacity, always willing to hold 
ACRA meetings in her office.

Kathy Fink and  
Diane Sonntag

Fourth Annual Jim Bouley  
Speed Contest

The Fourth Annual Jim Bouley Speed 
Contest took place September 14, 2018, at the 
Westward Look in Tucson. 

As many of you know, Jim Bouley loved to 
compete in speed contests. It’s so exciting that 
we, as an association, can honor him with this 
competition each year. 

Congratulations to the speed 
contest winner - Martin Bouley!

Pictured above: Martin Bouley

Distinguished Service Award continued on Page 18...
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IMPROVE, IMPRESS & INSPIRE
2018 ACRA ANNUAL CONVENTION

Bird’s-eye View Proofreading

Christopher White

Essential Kandy

K-Video Productions

Legal Video Specialists

Premier Designs Jewelry

ProCat

Ruby Ribbon

Stenograph, LLC

Well Rounded Cookie Company

Hand Therapy Partners

THANK YOU FOR SPONSORING 
REFRESHMENTS DURING THE DAY!

Griffin & Associates

Legal Video Specialists

THANK YOU FOR SPONSORING THE 
PRESIDENT’S RECEPTION!

Herder & Associates

Canyon State Reporting

THANK YOU TO ALL 
ACRA SEMINAR 

VENDORS!
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UPCOMING EVENTS
SAVE THE DATE:

2020 Multi-State Convention

Date: September 18-20, 2020

Location: Park City, Utah

Board of Certified Reporters Board Meeting

Date: December 6, 2018

Time: 10:00 a.m.

Location: Arizona State Courts Building, 1501 
West Washington, Phoenix, Room 109

2019 ACRA Midyear Seminar

Date: April 13, 2019

Time: 7:30 a.m. – 6:00 p.m.

Location: Hilton Phoenix Chandler

Register: Registration will be available soon!

ACRA Board Meetings
January 4, 2019

Time: 9:00 a.m.

Location: Bartelt|Nix, 111 West Monroe Street, 
Suite 425, Phoenix
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TO:                  Interested Persons

FROM:           Certification and Licensing Division

RE:                 Board of Certified Reporters Member Recruitment

The Arizona Supreme Court is currently seeking interested candidates for appointment to the Board 
of Certified Reporters.  The Board of Certified Reporters is comprised of nine volunteer members 
appointed by the Chief Justice for five-year terms.  The Board of Certified Reporters meets every 
other month to consider and make decisions regarding certification and disciplinary matters involving 
certified court reporters.  The Board also makes recommendations to the Arizona Supreme Court 
regarding court reporter issues.  Applications are being sought for the following Board positions:

§  Public Member - Open to candidates that are not a certified reporter or an attorney.

§  Certified Official Reporter Member - Open to a certified court reporter, who is a resident of 
this state and has been working as an official court reporter for at least five years.

Additional information may be obtained by contacting the Certified Reporter Program by email to 
courtrep@courts.az.gov.  Interested persons may submit a resume and an application form (Click 
Here) to: 

Certification and Licensing  
Division Arizona Supreme Court, Administrative Office of the Courts  
1501 West Washington, Suite 104  
Phoenix, Arizona 85007  
FAX – (602) 452-3958

SPECIAL RECRUITMENT 
ANNOUNCEMENT

mailto:office%40acraonline.org?subject=Message%20from%20ArizoNotes%20
https://acraonline.org
mailto:jenniferhonn%40iotalegal.com?subject=Message%20from%20ArizoNotes
mailto:office%40acraonline.org?subject=Message%20from%20ArizoNotes
mailto:courtrep%40courts.az.gov?subject=
http://www.azcourts.gov/Portals/26/CourtReporter/pdf/2014/BOARD%20APPLICATION%20REV%202013.pdf
http://www.azcourts.gov/Portals/26/CourtReporter/pdf/2014/BOARD%20APPLICATION%20REV%202013.pdf
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Back to how far I’ve come. One big misconception I had 
when I became a court reporter was I thought that this 
was a career that I can succeed all on my own. I’m going 
to show up to a job, dress nicely, present myself well to the 
clients, turn in a really nice product, and that’s going to 
make me a professional. How wrong I was. 

Over the last 18 years, and especially since being involved 
in ACRA and being on this ACRA board, I realized that’s 
wrong. My success and my being afforded this opportunity 
to stand before you as ACRA’s president is because of all 
of you. Again, my teacher, Marlo, I look around the room, 
and I see firm owners who I have worked with, who have 
taught me, who have been patient, who’ve explained to me 
how the rules work and over the years have given me the 
opportunity to build my skill set to what it is today. I thank 
you. 

I also look around the room, and I’m surrounded by past 
ACRA board members, past ACRA presidents who still to 
this day are offering their support to support ACRA and 
who are supporting me standing up here today. I thank you. 

Then there’s my family. They’re the foundation, and I 
definitely wouldn’t be here without them. 

Just as I clearly see that my success is a reflection of many, 
I also recognize that the success of our association and our 
profession is a group effort. I participated and attended this 
year NCRA Legislative Boot Camp in Washington, and I 
also attended the National Committee of State Associations 
meeting in New Orleans this year and got to know leaders 
from across the country. I have a clear view of the issues 
facing court reporting today. Here in Arizona, we have big 
issues that we need to continue working on, things such 
as our court reporting shortage, building steno awareness 
in the public eye, making sure everyone understands 
captioning, CART writing, what it is, that it’s the same 
skill. We need to continue to strengthen our relationship 
with the legal community. That’s important. And also 
fighting electronic reporting. These are big feats, and 
these are just a few, and it takes all of us. It takes a group 
effort. We need to keep this profession strong, and we are 
stronger together than we are alone. 

So you’re looking at me, and you’re thinking, “How I can 

help Kate? She seems friendly.” Well, first of all, continue 
to be an advocate for court reporting and captioning. 
We all heard Doreen talk this morning about the A to Z 
Program and Project Steno. I hope you were all listening. 
But take it to heart. Talk to everyone about it. We’ve all 
talked to you about joining committees for the ACRA 
association, and I highly recommend that. We have lots of 
committees. We have mentoring, membership, fundraising, 
the bar and bench committee, legislative. There’s all sorts 
of committees, and we’ll find you a spot. 

Also, throughout the year ACRA puts on different events. 
For instance, on November 3, we’re doing our third 
participation in the Walk for Hearing, and we would love 
to see you out there. Not only is it a fun time to go out 
and be there with your friends and family, bring your pets, 
but it’s a wonderful opportunity for us to get out there 
as an association to the hard-of-hearing community and 
informing them who we are, what we can do for them. 

We do our court reporting and captioning week events. 
That’s another opportunity to let the public know who 
we are. Career days, all over the state. Nobody’s out of 
it. Takes about two, three hours of your time, and it is so 
enjoyable to go and explain court reporting to youngsters. 
It’s rewarding, and half the time you talk to some of the 
teachers, so that’s a hook. 

Lastly, how many of you who haven’t served on the board 
have a little interest, a little “hmm”? Well, think about it. 
Come speak to me or any of the board members. 

As we’ve heard already today, serving is so rewarding. It 
feels so good to give back, again, to a profession that’s been 
a gift to me as I’m sure it has been to you. 

As your president this coming year, I pledge to you to be 
an advocate to you as members, of course, our association 
as a whole, but of our profession. I will keep ACRA’s voice 
strong, not only in Arizona but nationally.  

I urge you to join me, step forward, play a part. We are 
stronger together than we are apart. And next year when 
I stand up here and I hand Tracy the gavel, I know that I 
will be looking back and seeing how far we’ve come. 

I thank you all again for being here and for this 
opportunity. Thank you.

President’s Message continued from Page 1...
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KR-L BRAOEFS continued from Page 5...

Reentry of removed alien – RA*IL 

Shoplift - SHOPT 

Shoplifting - SHOPGT

Aid and abet – AIBT

Aiding and abetting – AIBGT

Aided and abetted – AIBTD

Aids and abets – AIBTS

Aider and abettor – A*IRB

Conspiracy – SKIRP 

Conspire - SKAOIR

Conspirator – SKORP

Co-conspirator - SKAORP

Dangerous drug(s) – DRAUG(S)

Alcohol – KHOL 

Bloodshot, watery eyes – BLAO*EUZ

Cocaine – KOIK

Crack cocaine – KROIK

Heroin – HAIRN

Marijuana – MAURN

Medical marijuana – MAURM

Methamphetamine – MAEM 

Amphetamine – AEM 

Green leafy substance – GR-FS

White powdery substance – W-FS

Paraphernalia – PAURN

Drug paraphernalia – DRAURN

Intoxication – SPWOGS

Driving under the influence – DUFLS

DUI – DAO*E

Felon in possession – FL*IP

Misconduct involving weapons – MUPS or MIPS

Prohibited possessor – P*P

Weapon - WEP

Deadly weapon – D*EP

Dangerous instrument - DRUMT

9-millimeter - NAOIM

Shotgun – SH*UN

Handcuff – H-K (H-KS, H-KD)

Handcuffing – H*K

Pornography – PO*RG

Child pornography – CHO*RG 

Prostitution – PRAO*UGS

Prostitute – PRAO*UT

Domestic violence – DWILS

Domestic – DWIK

Domestic abuse – DWAOUBS

Homicide – H-DZ 

First degree – F-D

Second degree – S-D

Third degree – TH-D

Suicide – S-DZ 

Murder – MURD

Manslaughter – MAURT

Voluntary manslaughter – VAURT

Involuntary manslaughter – VA*URT

HAEP BRAOEFG AND GLUK!

By Jennifer Pancratz, RMR, CRR, FCRR, CRC 
Federal Official Court Reporter 
US District Court of ArizonaArIzONoTeS
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that you start and leave work.  The 
stability of a guaranteed salaried 
income.  The stability of a benefits 
package that includes health/life 
insurance, vacation time, sick time, 
retirement plan, etc.   That’s just 
absolutely wonderful.

LT - There are so many things!  
Of course, the insurance and 
benefits.  I am a single mother 
of four daughters and it has been 
a lifesaver.  I love listening to 
different court cases and I learn so 
much from each case.  I also love 
working with other reporters in 
an office.  I have so much fun!

HY - All the interesting cases we 
get to hear.

ML – I started out doing freelance, 
so one of the things that drew me 
to being an official was the steady 
paycheck every two weeks and the 
accompanying benefit package 
including medical, dental, vision, 
insurance, disability, vacation pay, 
holiday pay, sick time, continuing 
education, and even retirement.  
I determined that if I planned 
on working as a reporter for 20 
years, I might as well be building 
a retirement along the way and 
enjoying the benefits that officials 
enjoy.  It was an adjustment to 
having to plan my time off a lot 
more carefully, but the risk/reward 
analysis made it an easy choice for 
me.  There are many other benefits 
that have been an added bonus 
working as an official; namely, the 
support and friendship from other 

officials, being able to be a part 
of some very high profile cases, 

and developing such a great respect 
and appreciation for our system of 
justice and all those that contribute 
to make it the best in the world.  

KB - The interesting and varied 
cases.  You learn so much about so 
many different things.  And you 
can’t make this stuff up.

LR - I love the Judge I work for 
the most!!  I like the security of 
having a job to go to everyday 
versus the depo world, where you 
may have work one day and maybe 
not the next.  Being a single 
parent when I first became an 
official, that was very important, 
plus the benefits.

Question:  What do you wish you 
knew as a student that would 
have benefitted you as a working 
reporter?

DD – Attorneys and judges 
make mistakes too.  We’re all 
human.  Also, do not listen to the 
naysayers who keep talking about 
court reporters being replaced by 
electronic recording.  Electronic 
recording is here, but a live court 
reporter provides a superior 
transcript by far.  Attorneys and 
judges recognize that.  And that’s 
why, when it comes to trials, all 
attorneys want a court reporter.

DA - I would have loved to have 
more guidance when it comes 
to working with an office of 
women.  Women, in general, are 
emotional and can be difficult to 
understand because they’re lead 

by their emotions.  So having 
that dynamic at the workplace 
can be challenging.  I believe a 
mentor would be best to always 
have arranged for a new reporter 
to help her/him navigate the 
dynamics of a workplace.

LT -  The expense of equipment.  
I would have done more research 
on what software and machine was 
the best deal and prepared to save 
for my equipment.

HY - Exactly how much time 
we would be spending working 
on transcripts in order to meet 
deadlines.

ML – This job is very time 
intensive and deadline driven.  
When I was in school, it seemed 
like everyone was in such a rush 
to get out and get working.  I 
would have told myself that it’s not 
a race.  Learn what you need to 
learn while you’re in school.  Work 
on accuracy and building your 
dictionary.  Become proficient 
with your software and know how 
to hook up realtime and produce 
a transcript.  Don’t be so hard on 
yourself if you need to repeat a 
speed level.  Do what you can to 
graduate as the best reporter you 
can be.  You will be better for it 
than racing through school and 
struggling to pass the RPR and 
having to spend twice as much 
time on transcripts because your 
notes are so sloppy.   Take time to 
enjoy your family and loved ones 
and take a breather when you need 
to.  I took the summers off during 

Official Advice continued from Page 4...

Official Advice continued to Page 15...
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school.  It was time well spent, and 
when I came back, I was excited to 
be back in class.    

KB - Judges are people too.  Treat 
them with the utmost respect, 
but don’t be afraid of them.  
Hmm.  Not sure that answered 
the question.  As a student, learn 
as much about punctuation and 
research as you can.

LR - Everything is fixable.  
Although our jobs are very 
important and that weighs heavy 
sometimes, but as a student, 
when I was doing my 40 hours of 
following an official in Superior 
Court I was overwhelmed.  
Everyone talked so fast and I 
thought I would never be able to 
do this job but I’ve learned that 
whatever assignment you’re on you 
learn briefs and phrases for things 
that people may say over and over, 
there’s scripts that are followed 
that you learn.  I didn’t know that 
in school and it’s scary when you 
are in court and people are saying 
these things they say day in and 
day out, so fast.  I wish I knew 
that it wasn’t so scary after all 
because I actually wanted to quit 
right then and there.

Question:  Any tips for test taking?

SC – Just breathe – if at first you 
don’t succeed, try again.

DD – Prepare, practice, and 
BREATHE.  Never give up.

CL – Always practice at speeds 
higher than the test, always start 

your practices by saying out loud 
“Let’s begin” so you get used to 

hearing that phrase and you don’t 
freak before the test even starts, 
and don’t give up.  Half a Valium 
(provided by a doctor, not the dude 
on the corner) can be helpful as well.

DA - Test taking can be 
intimidating, regardless.  I 
believe staying mentally prepared 
is the best and foremost tool.  
Having a positive mindset, 
declaring affirming thoughts is to 
your advantage.

LT -  If you do an internship 
before taking a test, ask to sit 
with a judge who is fast.  Practice 
every night.  I learned to get 
something for every word.  Hang 
on to dictation as long as you 
can.  And never give up.  you may 
not pass the first time.  I am not 
embarrassed to say I took the CSR 
in Illinois and RPR over 20 times.  
I did not give up and I have one of 
the best jobs! 

HY - Visualize yourself getting 
every word and approach it with 
total confidence.

ML – Before it’s time for the 
test, do a practice run to make 
sure you’ve got everything you 
need.   Try to be well rested.  Try 
not to have too many distractions 
so you can focus on the test.  
Don’t overschedule your time 
commitments before or after the 
test.  Give yourself time to prepare 
mentally and physically.  Have 
some good warm-up material 
that you can write well so you’ll 

feel confident.  Remember how 
many tests you’ve already passed 
to bring you where you are now.  
Believe in yourself, and keep going 
until you get it.  

KB - No, I’m not really that good 
at it.  But I guess, never give up.  
Keep at it.

LR - I was a nervous test taker.  I 
froze.  I have no tips.  I could use 
some tips :)  

Question:  What helped you to stay 
motivated and get through school?

SC – Being positive and working 
hard, accepting the failures, 
rejoicing in the successes.

DD – What kept me motivated 
was the end result.  I wanted to 
freelance in depositions while my 
children were growing up, and I 
did just that.  I was able to be a 
mom and do the mom things and 
still provide a decent income to 
my household.  Once my children 
were older, I transitioned to the 
courts.  It was the best move I 
ever made.  With my experience in 
depositions, hearings, arbitrations, 
et cetera, I was hired quickly by 
Superior Court, and I love it.

CL - $$$.  The amount I spent 
in tuition to achieve my goal and 
the money I wanted to make after 
I finish.  I also had made friends 
in court reporting school, and we 
supported each other, laughed a 
lot, cried some... okay a lot, but we 
were there for each other, and I was 
so grateful.  Some are still in my 
life today.   And probably the most 

Official Advice continued from Page 14...

Official Advice continued to Page 16...
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important is positive self talk.  Have 
a frame of mind that motivates.  
Start your day with something 
positive.  Mine was and still is:  
Today I’m going to have the best 
day I can.  It may not be the best 
day, but I’m the only one that can 
make it the best it can be.  Let’s get 
this party started!

DA - What helped me stay motived 
throughout school was my family.  
Again, piggybacking on my last 
answer, I was encouraged to declare 
and speak the positive thoughts 
over my test taking times.  I read, 
slept, ate, thought, court reporting.  
I developed a disciplined lifestyle 
because of it.  It was well worth it.

LT - I didn’t know anything else.  
I was doing a profession that not 
everyone can do.  I was proud of 
my abilities and my “talent.”  I 
loved telling people about court 
reporting.  And the money.  I 
knew the money was good. :)

HY - Attending seminars and 
trainings and meeting other 
reporters.

ML – Whenever I made progress, 
that would give me the motivation 
to keep going.  In order to make 
progress, you’ve got to show up 
and put in the work.  As I got 
closer and closer to my goal, there 
was no way I was going to give up.  
It also helped to have a supportive 
family that encouraged me along 
the way.  Surround yourself with 
positive people and keep moving 
forward.  You’ll get there.    

KB - The thought of being a 
working reporter.  (Honestly, 

I think it’s been too long ago for 
me to really remember.)  (p.s.  I’m 
old) Actually, I stayed motivated 
because I felt like I was good at it 
and enjoyed it.  At least, that’s the 
way I remember it.  :)

LR - Honestly, I had too many 
student loans and I invested too 
much time at that point.  I’m so 
glad I stuck with it but that’s 
honest what kept me going.

Question:  How important is/was 
practicing?

SC – Practice is extremely 
important – it boils down to ear/
brain/finger muscle memory.  
The more you hear and write, the 
more accustomed you become to 
writing.

DD – You have to be on your 
machine practicing daily.  This 
is not a skill that you can take a 
break on and then pick it up and 
be where you were a week ago or a 
month ago.  I went to a brick and 
mortar school in Los Angeles five 
days a week, 8:00 a.m. to 1:00 p.m., 
year round.  Machine practice was 
at least three hours a day.  Put the 
time in.  It will be worth it!

CL -  It’s really important.  The 
more you practice, the faster you 
will achieve the skills you need 
to get those speeds, which in 
turn will provide you with the 
confidence that will ultimately get 
you certified and in the workforce.

DA - Practice makes perfect.  It 

was so important for all these 
tests that we’re all expected to 
pass.  It becomes a lifestyle.  I still 
practice to this day.

LT - It is a necessity.  If you 
don’t practice, unless you are 
some kind of natural, you will 
not increase your speed.  Just 
like with anything else you do in 
life, you must practice.  I would 
still practice if I wasn’t in court 
writing every day.

HY - Extremely important.  It’s 
like a musical instrument.  You 
need to practice to get better.

ML – When champions in our 
field like Mark Kislingbury still 
practice, I think it’s fair to say 
that we all need to still practice 
whether we’re still in school or 
not.  Over time you become better 
at assessing what you need to 
practice and what your weaknesses 
are, but practice is so important.  
Practice writing on your machine, 
but it’s also a good idea to practice 
reading back difficult material, as 
you will be called on to do that 
from time to time.  

KB - It’s everything.  Practice, 
practice, practice!  (For me, it was 
more important than going to class.)

LR - I think practicing is 
sooooooo important.  I didn’t 
get through school as fast as 
I probably could have and I 
attribute that to not practicing 
enough, for sure!!!

Official Advice continued from Page 15...
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Question:  What did you find 
different in the working world than 
what your perception as a student 
was?

SC – Whether I’m in court or 
working on transcripts, what we 
do can and will have a tremendous 
result on people’s lives – so do it 
well.  I never really thought in 
school how important our job can 
be – the effect on people.  Kind of a 
scary thing if we don’t take our job 
seriously.

DD – Once that test is over and 
you receive your license, your 
whole world opens up.  Judges and 
attorneys appreciate the work you 
do.  There’s sense of pride in your 
work, and at Superior Court, we 
are providing an important service 
to the community.

CL -  There was no way to really 
prepare for what it was really 
going to be like.  Some of that was 
good and some was not.  None of 
my experiences back then fit in 
the settings of today, or would be 
understood by most, unless you 
remember reel to reel dictation 
machines, meeting your typist on a 
dark corner gas station off the I-17 
at 11:00 p.m., carbon paper and a 
burster.  It was a different world 35 
years ago.  What I can say for sure 
is that I had no idea as a student 
that I was going to love my job so 
much and still do after 35 years.

DA - This answer, piggybacks, to 
my answer in number 3.  Also, the 

high demand of our job when 
it comes to meeting deadlines.  
The reality of putting things 

off in your personal life can become 
difficult.  So having a grasp of 
understanding what the demands 
of this job takes, will help you in 
so many ways, professionally and 
personally.

LT - There are going to be 
some scary situations.  My first 
deposition was two Russian 
witnesses, a Russian interpreter 
and four attorneys.  Yikes!  I also 
was sent on a job where they forgot 
to order a reporter and walked 
into a conference room with 25 
attorneys sitting around the table 
and 10 on the phone.  It’s moments 
like that you are not prepared for, 
but it only got better from there.  

HY - I don’t know if this answers 
the question, but I have realized 
you need to take care of your body!  
This job can be hard on your body.  
Take care of yourself.

ML – In the working world, unlike 
school, people talk at the same 
time, they mumble, they don’t 
finish their sentences, they nod 
instead of speak, they talk too 
soft, they speak in English and 
throw in foreign words, they rattle 
their papers into the microphone, 
they speak too fast, they have 
bench conferences where they 
whisper and you can’t hear them 
or see them, they have telephonic 
appearances where you can’t see 
who is speaking, they have accents 
that are difficult, and the list goes 
on and on.  

In school, all the dictation was 
crystal clear and at a perfect 
cadence, and none of the 
aforementioned situations were 
practiced.  During your internship, 
get as much exposure as you can 
to as many different types of 
reporting as you can.  You are 
the one in the room everyone is 
counting on to make a verbatim 
record.  You are the expert, the 
professional that is the guardian of 
the record!  

KB - No matter how fast you can 
write, it’s never enough.   But 
you must learn to interrupt the 
proceedings respectfully when they 
are talking too fast.

LR - I thought I’d be sitting on a 
beach and living the life of luxury.  
Although financially this job has 
been very rewarding and has 
provided a very good life for my 
family and I, I have earned every 
penny!!  Especially as an Official, 
you practically work two jobs at 
times.  It can be a lot of work and 
the school I went to made it seem 
like you would be making all this 
money, vacationing all the time, 
but kind of left out how hard you 
would be working to enjoy all 
those things.  It’s gotten easier 
throughout the years, because you 
become a better reporter but in the 
beginning I thought what did I get 
myself into!!  I’m sure the schools 
are producing much better court 
reporters and real time writers 
than when I went to school but 
it was tough those first several 
years.  I do love my job!!

Official Advice continued from Page 16...
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The ABCs continued from Page 3...

Distinguished Service Award continued from Page 8...
For years, Kathy has been the chief examiner for the 
RPR, RMR, and CRR testing, being a familiar and 
positive influence for all who came to take this nerve-
shattering test. 

As far as committees go, Kathy has worked on just 
about every committee ACRA has. She has been 
extremely active in seeking improvements and quite 
successful at it. She has been involved in fundraising 
and seminars. 

Kathy was very involved in establishing the certification 
and licensing designation for court reporters. She was 
also instrumental in trying to get the supreme court’s 
attention regarding the unethical practices of some 
national court reporter firms with regard to contracting. 
She has sat on a third-party control committee working 
endless hours alongside those committee members to 
fight for the best new language possible for Arizona 
litigants as the Administrative Office of the Courts 
changed our court reporting rules, i.e., firm registration, 
in the attempt to bring firms under the same rules as 
Arizona’s licensed court reporters. 

Kathy is a freelance reporter and has owned her own 
agency for many years.  On a personal note, Kathy has 

been involved in Parent Aid as a board member, an 
organization aimed at the prevention of child abuse. 

She is a very active mother and grandmother and has 
had a hand in raising several additional children in 
need of a positive influence in their lives. 

Kathy is also well-known for her spelling bees. 

Kathy has shown an unending optimism and tireless 
commitment to our profession. She has contributed 
greatly to making Arizona a great state to be a court 
reporter in, not to mention the fact she’s energetic, 
hard working, and sweet as they come. 

It is my honor and privilege to announce the 2018 ACRA 
Distinguished Service Award goes to fellow Tucsonan, 
Kathy Fink. 

(Applause.) 

MS. FINK: Thank you. I tell you, being a part of this 
organization has just been fabulous. And meeting all 
of the fellow reporters and getting involved was an 
education, and I encourage all of you to do something for 
our association. It has just been -- it’s like a new family 
for me. Thank you. I’m not a good speech maker. I really 
appreciate this. I’m in shock. Thank you so much. 

The participants also sign some forms and provide 
certain information, such as agreeing to return the 
machine.  If a participant drops out at any time, we 
ask them to return the machine as quickly as they 
can, as machines are precious – they are all through 
donations as well!

With regard to scheduling, I would email the group 
of potential participants and query what night/
afternoon would work best, then take the time and 
date that most, if not all, could attend.

Where to have a program?  The sky is the limit, 
really!   A court reporter’s office, a library, wherever 
is convenient – I know someone who held a program 
in her dining room!

How to get participants?  Anywhere and 
everywhere!   If you’re an official, e-mail everyone 
you know in the courthouse, and ask them to kindly 
spread the word.  Facebook is popular, Instagram, 
I’ve even put up notices at my local hangouts, such 
as Nekter, Starbucks, etc.

At the end of the program, it was fun to have a small 
celebration; I usually brought goodies of some kind, 
and be sure and take lots of photos!  

If you have any questions or I missed something, 
please feel free to contact me, dsreporting@yahoo.
com.   I hope you will consider hosting a program or 
donating a machine.  Thank you!ArIzONoTeS
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From the editor:

Thank you so, so much to all of our contributors for this edition!  I was so excited to focus on students this 
time.  PLEASE SHARE the newsletter with any student you know! I wanted this edition to be an inspiration 
to them and let them all know we are CHEERING for our Arizona students and are excited to watch them 
succeed!

CALL FOR ARTICLES:

That time of year is approaching where we have time to reflect on what’s important in life.  We take time 
to give back to our community during the holiday season to help those who are in need.  For the next 
ArizoNotes, please send me articles about what you, beautiful court reporters, do for our community! It could 
be volunteering; it could be a second job that has a benefit to the community; it could be a hobby! Articles can 
be a couple quick sentences with a photo or a “regular-sized” article to tell us in detail about how great your 
cause is.  I look forward to hearing from you! ~ jenniferhonn@iotalegal.com

(Students can join for only $20!)

Conventions and Seminars - 

Two major events are held each year.  ACRA 
provides NCRA and Cojet approved continuing 
education credits at our Annual Convention in the 
fall and our Midyear Seminar in the spring.

Legislative - 

ACRA advocates on behalf of the court reporting 
and captioning profession.  We combine the 
voices of many when our profession is attacked or 
diminished by the legislature or other rule making 
bodies or board.

ArizoNotes Magazine - 

The only Arizona State publication devoted 
exclusively to the reporting profession. Delivered 
electronically.

Directory - 

Access to the online 
Membership Directory, 
which includes the 
credentials and listing of 
services offered by each 
member.

Job Bank - 

Access to any job postings as they are submitted.

Hertz Discount - 

Members receive special year-round discounts.

VALUE OF ACRA MEMBERSHIP

mailto:jenniferhonn%40iotalegal.com?subject=
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